
.• 

' (1 

:' 

... 

·e 

P.S.C. KY NO. _4_ . 

.. .. CANCELS P.S.C. KY NO. _3_ ... 
•. 

CANNONSBURG WATER DISTRICT 

POST OFFICE BOX 1535 ~ ASHLAND KY 41105-1535 

RATES, RULES AND REGULATIONS FOR FURNISHING 

WATER ; . 

•. AT 
~ · 

SOUTHEASTERN BOYD COUNTY . . 

FILED WITH PUBLIC SERVICE COMMISSION OF 

KENTUCKY 

.· 

ISSUED January 25 , 1983 EFFECTIVE January 25 1983 

PUBLIC ·SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

MAR 2 9 '1983 
PURSUANT TO 807 KAR 5:011, ~ 

BY: b7~ \ I I 

ISSUED BY CANNONSBURG WATER DISTRICT 

BY 

Secretary-Treasurer 

.. --- -----·---· --



P.S.C. NO. ~4~~~~~ 

CANNONSBURG WATER DISTRICT FIRST REVISED SHEET NO. =2~~~~ 

CANCELLING P.S.C. KY NO. 1._ 

Orig1nal SHEET. NO ·--=2'-----

RULES AND REGULATIONS 

The -Rules and Regulations of the Cannonsburg Water District are subject to 
change by the Water District Corrunission subject to apprpval b~ the Kentucky 
Public Service Commission. 

1. All Water taps and connections to the main water lines shall be made 
and maintained by the District. 

:? • 

A. 

B. 

c. 
D. 

A. 

The cost for a 5/8 11 x 3/4 11 water tap is, Three hundred forty dollars, 
{$340.00). 
The cost for a 3/ 4 11 x l '' water tap is Four hundred eighty dollars, 
{$480.00). 
The cost ofr a 1 1/2" water tap is, Eight hundred dollars, {$800.QO). 
The cost for a 2 11 water tap is, One thousand one hundred dollars, 
($~,100.00). 

Discontinuance of Service: 
(1) Any customer desiring service discontinued or changed from one 

address to another shall give the District three , (3) days 
notice in person or in writing. 

B. Discontinuance of Service - The utility may refuse or discontinue 
to serve an applicant or customer under the following conditions: 
(1) For noncompliance with its rules and regulations. However, 

the District shall not discontinue or refuse service to ~ny 
customer or applicant for violation of its rules and regulations 
without first having made a reasonable effort to induce the 
customer or applicant to comply with its .rules and regualtions 
as filed with the corrunission. After such effort .on the part 
of the District, service may be disco~tinued or refused~only 
after the customer shall be given at least 'tek> (10) dAy~ 

written notice of· such intention, mailed to his last 
known address. . · · 

(2) When a dangerous condition is found to exist on the customer's 
or applicant's premises, the service shall be cut off without 
notice or refused, provided that the District notify the 
customer or applicant immediately of the reasons for the 
discontinuance or refusal and the connective action to be 
taken by the applicant or customer before service can be 
restored. · . 

(3) When a customer or applicant refuses or neglects to pr-ovide 
reasonable access to the ·premises for the purpose of installation, 
operation, meter reading; maintenance or r~,rfjf;V. · - ~ 's 

.property, the District m~y discontinue o U~~ oniy 
after the customer or applicant sh~ll have bee least 
fifteen (15) days written notice or such intent 
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~ RULES AND REGULATIONS 

' ~ . 

(4) The District shall not be. required to furnish service to any 
applicant when such applicant is indebted to the District for 
service furnished, until such applicant.· ~hall have paid such 
indebtedness. · 

(5) The District shall refuse ·or discontinue service to a customer . 
or applicant if the customer or applicant does not comply 
with state, municipal or other codes, rules and regulations 
applyirtg t6 such servide. 

C. The District shall discontinue service under the following conditions: 
(1) For nonpayment of bills; The Di~trict shall not discontinue 

_service to any customer for nonpayment of bills (including 
delayed charges) without first having m~de a reasonable effort 
to induce the customer .-to pay same. The customer shall be given 
at least forty.:...eight (48) hours written notice, but the cut-off · 

1 shall not be effected before twenty (20) days after the mailing 
date of the orginial bill. Such terminat~on notice shall be 
exclusive o f and separate from the orginial bill. If, prior 
to discontinuance of service, there is delivered to the District 
office payment of the amount in arrears, then discontinuance 
of service shali not be made, ' or as to residential seivices 
where a written certificate is filed, signed by a physician, 
a registered nurse or a public health officer stating that, 
in the opinion of the person making the certification, 
discontinuance of service will aggravate an existing illness 
or infirmity on the affe~ted premises, service shall not b~ 
discontinued until the affected resident can make. other living 
arrangement~ or until t~n (10) days elapse from the time of 
the District notification. 

(2) For fraudulent or illegal use of service. When the District has 
discovered evidence that by fraudulent or illegal means a 
customer has obtained unauthorized service or has diverted the 
service for unauthorized use or has illegally obtained service 
without same being properly measured, the service to the customer 
will be discontinued without notice. The District shall not be 
required to restore service until the customer has complied 
with all rules of the District and regulations of the commission 
and the District has been reimbursed for the estimated amount 
of the service rendered and the cost to the District incurred 
by reason of the fraudulent use. 
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CANCELLING P.S.C. KY NO.~ 

RULES AND REGULATIONS 

It shall be the duty of the District before making service connections 
to a new customer to ascertain the condition. cf the meter and service 
facilities for such customer in order that prior fraudulent use of · 
the facilities, if any, will riot be attributed to the ne~ customer, 
and the customer shall be afforded the opportunity to be present 
at such inspection. The District sh?ll not be required to render 
service to such customer until all defects in the customer-owed 
portion of the service, if any, shall have been corrected. 

Reconnection. For all cases of· refusal or discontinuance of service 
as herein defined ; where the 6ause for refusal or discontinuance has 
been corrected and all rules and regulations of the District and the 
Commission have been complied with, the Distr.ict shall promptly 
render service to the customer or applicant. · · 

3. Continuity of Service. 

A. Emergency interruptions. The District sha ll make all reasonable 
efforts to prevent interruptions of service and when such interruption~ 
occur shall endeavor to re-establish service with the Bhortest 
possible delay consistent with the safety of its consumers and the 
general public. · · · 

B. Scheduled interruptions. The Pistrict shall notify the publi~ in 
advance when a scheduled inter.ruption occurs. The District shall 
notify the fire chief or other officials responsible for fire 
protection, of the interruption, stating the time and anticipated 
duration. · · 

C. The District shall in no event be held responsible for any claim 
against it by reason of the breakage of any mains or service pipes 
or by:reason of any interruption of the supply of water caused by 
the failure of machinery or stoppage for necessary repairs. No 
person "shall be entitled to damages not for any portion of a payment 
refunded for any interruption of service which in the opinion of · 
the District may be deemed neces·s~ry_ . · 

D. Customers having boilers and/or pressure vessels receiving a supply 
of water from the District must have a check valve on the water 
supply line and a vacuum valve on the steam line to prevent collapse 
in case the w~ter supply is disc6ntinued or interrupted for any 
reason, ·from the district, w~th or without notice~ 
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The premises receiving a supply of water and all service lines, meters . 
and fixtures, including any fixt~res within said premises, shall at 
all reasonable hours be ~ubject to inspection bY the District. 

F. · Piping on the premises of a customer must be so installed t .hat 
connections are conveniently located with respect to the District's 
lines and mains. The customer shall provide a place for rn~tering 
which is unobstructed and accessible at all times. 

G. The customer's service line shall be installed and maintained by 
the customer at his own expense in· a safe and efficient manner, and 
in accordance with the District's Rules and Regulations of the 
Department of Health. 

H. If any loss or damage to the property of the District or any accident 
or other injury to persons or property is caused by or results from 

. negligence or wrongful action of the customer, member of his household, . 
his agent, or employees, as determimed by a court of law having 
jurisdiction over the parties~ the cost of the necessary repairs or 
replacements shall be paid by the customer to the .District, and any 
liability otherwise resulting. ~hall be that of the customer~ 

4. Special Charges. 

···9 A. 

B. 

c. 

Delinquent Service Charge: A reconnection fee of fifteen ($15.00) 
shall be charged after a customer has been· disconnected for nonpaymept 
of a bill during regular working hours. The fee for reconnection 
after r.egular working hours shall be Forty .($40. 00) dollars. · 

Returned Checks: There shall be a five dollar ($5.00) charge for 
all returned checks. 

Meter Test: A cusomter's meter shall be tested at no charge (so long 
as it has not been tested within a twelve month period}. However, 
if a customer demands a meter to be tested and it has been tested 
within a twelve month period there shall be a Twenty-five dollar 
($25.00) charge. This fee shall be dependent upon whether the test 
indicates the meter to.be accurate (2% fast or slow) within the 
quidelines establihed by the Commission. 807:KAR5:006. 
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RULES AND REGULATIONS CANNCELLING P.S.C. KY NO 3 

~ D. Service Investigation Charge: A charge of five dollars ($5.00) 
shall be made for service investigation during regular working 
hours so long as the interruption of water service is not the 
result of the District. A charge for after r .egular working hours 
shall be twenty-five dollars (~25.00). The District shall not be 
responsible beyond the meter for repajrs or for that water 
consumption that is lost due to the customer not having cut-off 
valves on their system. 

E . Raising or lowering of water taps: This applies to any customer's 
meter setting that has to be ~ither raised or- lowered because of 
changes the customer makes in the area surrounding the meter. 
This charge shall be dependent upon the cost of the labor and 
material involved. ·. (No additional cost) 

. . 

. 5. Deposits. 

A. The District may require from any customer or applicant for service 
a minimum cash depos i t or .other quaranty to secure payment of bills 
of an amount not to exceed two-twelfths (2/12) of the estimated 
annual bill of such cu s tomer ·or applicant, where bills are rendered 
monthly or an amount not tb exceed three-twelfths (3/12) of the · 
estimated annual bill of such customer or applicant, where bills 
are rendered bi-monthly or an amount not to exceed four7twelf ths 
(4/12) of the estimated bill of such customer or applicant where 
bills are rendered quarterly. 

B. The District shall issue to every customer fr.om whom a deposit 
is received a certificate of deposit, showing t:.he name of the 
customer, location of initial premises occupied, date, and 
the amount of the deposit. 

6. Water meters shall be read monthly commencing on the third (3) week 
of the month (generally the 18th) of each calendar month or as soon 
thereafter .as weather and other conditions and circumstances may 
reasonably permit. If it is found that the meter of a customer is 
defective or non - operative , such . water bill shall be computed on the 
basis of the average monthly meter readings, provided that if no 
such readings are then available, the applicable water bill may be 
computed on the basis of an estimate of the water consumption subject 
to adjustment to the average of the next three succeeding monthly 
meter readings. 

DATE OF ISSUE January 25, 1983 

ISSUED BY · ·~{:- ~~/:(?,h~/·~ : '._':i[;;.'· · .; .,,>:i,,.:,'~< •. ; 1...· 

· Name of Officer 

DATE EFFECTIVE January 25, 1983 

· QNAshland 
41105-1535 

• MAR ~ 91963 

. . , 'Oca'N 9ll) .Lt 
PURSUAN"'T ro 807 KAR 5:011, ~~ 

BY~ I . /~e.<- · cf, '1 . 



" I • 

-< 
' . 

P.S.C. NO. ~4-- --~~-~ 

CANNONSBURG WATER DISTRICT Original SHEET NO. ~]~~ 

CANCELLING P.S.C. KY NO.~ 

RULES AND REGULATIONS 
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7. There are five facilities for the payment of water bills: 

-. 

(1) The Bank of Ashland, Cannonsburg Branch, 
(2) The Cannonsburg Water District Office, located at Rt. #180 in 

Cannons burg. · 
(3) The -Kentucky Farmers Bank, Summit Branch 
{4) The Third National Bank, Surnrnit Branch 
(5) The First Bank & Trust Co., Me~de Station Branch. 

The Office hours are from 9:00 a.m. to 4~00 p.m. , Monday thru Friday, 
except. Holidays. 

--·-
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METER 

5/8 

1 

1 ·~ 

2 

3 

4 

6 

8 

10 

e 12 

CANCELLING P.S.C. KY NO 

CLASSIFICATION OF SERVICE 

SIZE 

inch 

inch 

inch 

inch 

inch 

inch 

inch 

inch 

inch 

inch 

MONTHLY 

FIRST 2,000 

NEXT 3,000 

NEXT 15,000 

NEXT 30,000 

NEXT 50,000 

OVER 100,000 

GALLONAGE PROVIDED 
FOR MINIMUM BILL RATE 

2,000 

2,000 

2,000 

2,000 

2,000 

2,000 

2,000 

2,000 

2,000 

2,000 

RATES AFTER 

gallons 

gallons 

gallons 

gallons 

gallons 

gallons 

gallons 
. . 

ga+lons 

gallons .. . 
' 

gallons 

gallons 

gallons 

gallons 

gall.ons 

gallons 

gallons 

MINIMUM BILL . GALLONAGE 

$9.00 (minimum Bill) 

2.14 per 1,000 gallons 

1.64 per 1,000 gallons 

1.34 per 1,000 gallons 

1.14 per l,000 gallons 

.69 per 1,000 gallons 

3 

PER UNIT 

$ 9.00 

12.00 

14.00 

17.00 

30.00 

40.00 

60.00 

75.00 

100.00 

200.00 
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